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Introduction 
THEPURPOSE OF THIS ARTICLE is to determine thestateof the art of public 
library services for Native Americans residing in Canada and the conti- 
nental United States. For clarification, the following definition of Native 
Americans will be used throughout this text: any members of an indi- 
genous band or tribe of Canada or the continental United States, who 
also may be known as Native People, Native Canadians, Original 
People, American Indians, Alaskan Natives, Eskimos, Inuits, or others. 
Native Americans are located throughout Canada and the United 
States. Table 1 provides information on the Native American popula- 
tion of Canada by province or territory. Table 2 provides information 
on the Native American population of the United States by state. 
Little is currently known about public library services to Native 
Americans. A recent study of the literature on library service to Native 
Americans revealed that the existing literature is a current phenom- 
enon, with approximately 85 percent of it appearing from 1969 to 
1976. There appeared to be a relationship between this publishing 
activity and the availability of federal funding. It should also be pointed 
out that the available literature tends to be descriptive in nature rather 
than critical-evaluative or problem-solving.’ 
Interest in providing public library services to Native Americans 
continues today. This fact is demonstrated by the recent convening of 
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TABLE 1 
INDIAN A N D  REGISTERED BY PROVINCE OFBANDS POPULATION, A N D  TYPE 
RESIDENCE, 1976DECEMBER 
Province orTerritory 
R egi ctered M e mbership 
N , ~ ~ ~ t o l 5:::; ReseruecOffReTeruesOn  Total 
Princr Edward Island 2 287 168 12 467 
Nova Scotia 12 3,899 1,427 38 5,364 
New Brunswick 15 3,749 1,230 81 5,060 
Quebec 39 20,153 5,446 5,480 31,079 
Ontario 113 37,648 20,399 5,144 63,191 
Manitoba 56 28,571 10,588 3,152 42,311 
Saskatchewan 68 29,359 12,656 1,303 43,318 
Alberta 41 24,891 7,307 2,079 34,277 
British Columbia 193 33,253 19,393 1,130 53,776 
Yukon Territory 16 14 251 7,084 7.349 
Northwest Territories 13 45 436 2,265 2,746 
Total  568 181,869 79,301 27,768 288,938 
*Bands whose members werr known to reside in more than one province or territory were 
allocated to that province or  territory in  which the majority was known to reside. 
Source: Canada Year Book 1978-79. Ottawa, Statistics Canada, 1978, p. 162, table 4.22. 
the White House Preconference on Indian Library and Information 
Services, and the call for a National Indian Omnibus Library Bill. This 
call was adopted as a resolution by the White House Conference on 
Library and Information Services, and forwarded to the president of the 
United States. In Canada, continuing interest and commitment is pro- 
moted through the Original People's Library Association. 
Existing literature reveals that traditionally, library services to 
Native Americans consisted of bookmobiles which sometimes served 
Native Americans in rural and reservation areas. Native Americans in 
urban areas were expected to avail themselves of services provided by 
local public libraries. With the recent era of awareness and appreciation 
of cultural diversity came the realization that Native Americans had 
special library needs. In the United States and Canada, the advent of 
Indian self-determination brought an increased demand by Indian peo- 
ple for access to information. These elements, combined with others, 
have resulted in the genesis of a number of libraries on reservations, and 
the creation or. expansion of special services by existing libraries. 
In order to clarify statements in this study, the following defini- 
tions will be used throughout the text. Tribe is used as a generic term to 
include bands, pueblos and other distinctly Indian groups. Resewation 
LIBRARY TRENDS 354 
Seruice t o  Nat ive  Americans 
TABLE 2 
U.S. INDIAN BY STATE,POPULATION 1970 
Alabama 2,443 Montana 27,130 
Alaska 16,276 Nebraska 6,624 
Arizona 95,812 Nevada 7,933 
Arkansas 2,014 New Hampshire 361 
California 91,018 New Jersey 4,706 
Colorado 8,836 New Mexico 72,788 
Connecticut 2,222 New York 28,355 
Delaware 656 North Carolina 44,406 
District of Columbia 956 North Dakota 14,369 
Florida 6,677 Ohio 6,6.54 
Georgia 
Hawaii 
2,347 
1,126 
0klahoma 
Oregon 
98,468 
13,510 
Idaho 6,687 Pennsylvania 5,533 
Illinois 11,413 Rhode Island 1,390 
Indiana 3,887 South Carolina 2,241 
Iowa 2,992 South Dakota 32,365 
Kansas 8,672 Tennessee 2,276 
Kentucky 1,531 Texas 17,957 
Louisiana 5,294 Utah 11,273 
Maine 2,195 Vermont 229 
Maryland 4,239 Virginia 4,853 
Massachusetts 4,475 Washington 33,386 
Michigan 16,854 West Virginia 751 
Minnesota 23,128 Wisconsin 18,924 
Mississippi 4,113 Wyoming 4,980 
Missouri 5,405 
Source: 17,s. Bureau of the Census. 1970 Census of Populatzon. Washington, D.C., 
LJSGPO, 1973, vol. 1, chapter B. 
is used to refer to an area of land set aside for use by tribes and their 
members. Responsible federal agency means the Department of Indian 
Affairs andNorthern Development in Canada, and theBureau of Indian 
Affairs in the United States. Finally, states, territories and provinces are 
treated here the same as counties and parishes. 
Methodology 
The purpose of this study was to gather information on public 
library services currently provided to and for Native Americans. This 
information was analyzed to see if common trends, problems, successes, 
and failures could be identified, not only to provide insight into existing 
services but also to give guidance for future projects. The two key 
components of this study were identification of the libraries and other 
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offices providing public library services to Native Americans, and 
design of the survey tool which provided data on these services. 
In order to identify the public libraries providing service to Native 
Americans, the authors contacted both the provincial public library 
agencies in Canada and the state library agencies in the United States. 
Addresses for provincial and state public library agencies were obtained 
from the 1978-79American Library Directory. All provincial library 
agencies in Canada responded to the request as did forty-seven of forty- 
nine state library agencies of the United States. A total of 252 libraries 
providing public services to Native Americans were identified in this 
manner. A complete listing of the number of libraries by state or 
province is provided in table 3.  
The survey tool selected for use in this study was a questionnaire 
designed by the authors. The initial draft of the questionnaire was 
submitted to several library professionals for review and was tested on 
selected librarians serving Native Americans. Comments and criticism 
received from those participating in the pretest were used in designing 
the final questionnaire. 
The questionaire contained five major sections: general informa- 
tion, facilities, personnel, collection, andservices. The general informa- 
tion section contained questions on the type of library, the population 
served, the library’s organization, and the library’s funding. The facili- 
ties section gathered data on the location of the library, ownership of the 
library building, and the size of the library. The personnel section 
contained questions regarding the size of the staff and their levels of 
educational achievement. The collection section inquired about the 
types and amounts of library materials available and how these mate- 
rials were classified/cataloged. The services section queried the libraries 
about users and the services made available to them. 
Data generated by the questionnaire were used as a basis for this 
study. As table 3 indicates, responses received from libraries providing 
public services to Native Americans represented an excellent geographi- 
cal cross section of Canada and the United States. Several libraries 
responding to the questionnaire stated that Native Americans were 
entitled to use the services available to all of the citizens living in the 
library’s service area, but received no special services or programs. 
General Information 
Agencies providing public library services to Native Americans 
were identified in ten provinces and territories of Canada and thirty-one 
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TABLE 3 
QUESTIONNAIRE BY STATERESPONSES, OR PROVINCE 
State or 
Province 
Mailed Responses
Received S ta te  OrProvince Mailed ~~~e~~ 
~~ ~ ~~ ~ 
Canada 
Alberta 9 1 Massachusetts 2 0 
British Columbia 10 2 Michigan 3 1 
Manitoba 2 1 Minnesota 6 3 
New Brunswick 13 0 Mississippi 1 1 
Newfoundland 0 0 Montana 5 3 
Northwest Territories 1 0 Nebraska 0 0 
Nova Scotia 1 0 Nevada 1 0 
Ontario 46 6 New Hampshire 0 0 
Prince Edward Island 1 1 New Jersey 0 0 
Quebec 0 0 New Mexico 10 5 
Saskatchewan 34 11 North Carolina 3 3 
Yukon Territory 5 1 North Dakota 1 0 
Subtotal 122 23 Oklahoma 0 0 
United States 0hio 0 0 
Alabama 3 1 Oregon 0 0 
Alaska 11 2 Pennsylvania 0 0 
Arkansas 1 0 Rhode Island 0 0 
Arizona 16 7 South Carolina 0 0 
California 8 7 South Dakota 7 3 
Colorado 2 1 Tennessee 0 0 
Connecticut 7 2 Texas 1 1 
Delaware 0 0 Utah 0 0 
Florida 4 1 Vermont 0 0 
Georgia 2 1 Virginia 1 1 
Idaho 2 2 Washington 5 3 
Illinois 1 1 West Virginia 0 0 
Indiana 0 0 Wisconsin 13 5 
Iowa 1 1 Wyoming 1 1 
Kansas 1 1 
Kentucky 
Louisiana 
0 
7 
0 
2 
Subtotal 130 60 
Maine 3 1 
Maryland 1 0 Total 252 83 
Note: Responses were not received from the state library agencies of Missouri and New 
York. 
statesof the United States. Answers to questionnaires were received from 
libraries in seven provinces or territories (for a 70 percent return) and 
twenty-six states (for an 84 percent return). These figures thus indicate 
an excellent geographic sampling. 
Respondents to the questionnaire include libraries which represent 
tribes; academic institutions; cultural centers; city, county, state, or 
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provincial governments; and regions. T h e  majority of the responding 
libraries represented individual tribes. 
Of those libraries providing services, sixty-two (84.9 percent) are 
public libraries, five (6.9 percent) are school libraries, two (2.7 percent) 
are academic libraries, and four (5.5 percent) are other types. Especially 
in Canada and the urban areas of the United States, many of these 
libraries are located in Indian or cultural centers which also provide 
other services to Native Americans. Data concerning the type of library 
providing public services are provided in table 4. 
TABLE 4 
TYPE PROVIDING SERVICESOF LIBRARY PUBLIC 
Canada United States T o t a l  
~ 
Public 17 45 62 
School 2 3 5 
Academic 0 2 2 
Other 2 2 4 
Demography 
‘Table 5 indicates whether the library providing services aids only 
Native Americans or both Native and non-Native Americans. T h e  
number of libraries serving both populations equaled 62.5 percent of 
total respondents while the number serving only Native Americans 
constituted 37.5 percent of the total. While the questionnaire did not 
seek to determine whether those libraries serving only Native Americans 
did so because that was the only population in the service area or 
because non-Native Americans were excluded from using their services, 
indications are that the former was the case. 
Approximately one-half (48.8 percent) of the libraries responding 
to the questionnaire provide services only to Native Americans living on 
reservations, 12.2 percent provide services to Native Americans living 
only in rural areas, and another 12.2 percent indicated provision of 
services only to those residing in urban areas; 9.8 percent of the libraries 
responding provide services to Native Americans from all three areas, 
and 17.1 percent of the libraries provide services to other combinations. 
Particularly in the United States, a library’s services are frequently 
provided to both Native American populations residing in rural areas 
and those on reservations (nine occurrences). Data relevant to the setting 
of the service areas are presented in table 6. 
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Table 7 lists the populations served by the various libraries. 
Twenty-six libraries serve populations of more than 5000. Thirteen of 
these are state, provincial, territorial, or city libraries which have pro- 
grams specifically designed to serve Native Americans. 
TABLE 5 
TYPEOF POPULATIONSERVED 
Canada United States Total 
Native American 8 19 27 

Native and non-Native American 13 32 45 

TABLE 6 
SETTINGOF SERVICEAREA 
Canada United States Total 
Reservation 17 23 40 
Rural 3 7 10 
Urban 2 8 10 
Corn bined 6 2 8 
0ther 2 12 14 
TABLE 7 

POPULATION AREA
OF SERVICE 
Canada United States Total 
0 - 500 4 8 12 
501 - 1000 2 5 7 
1001 - 5000 5 13 18 
5001+ 7 19 26 
Origin 
Public library services to Native Americans were begun in avariety 
of ways and through the efforts of various groups. In Canada, ten of the 
twenty-two respondents to the question on origin of programs reported 
that services were initiated due to tribal interests. Two programs were 
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reportedly started through the efforts of provincial libraries, three 
evolved from the efforts of community volunteers, two developed as a 
result of the efforts of city libraries, and the remaining programs grew 
out of a variety of other efforts. 
There were forty-nine respondents from the United States to this 
question. Thirteen reported that their library programs were developed 
through the efforts of community volunteers, seven pro<gams grew out 
of tribal interests, and three were initiated through state efforts. Four 
others were started through a combination of tribal and state efforts, and 
seventeen evolved through the efforts of a variety of sources, including 
interested individuals, VISTA volunteers, counties, cities, and others. 
Guidance and Support 
In eleven of twenty-one responses to this question, Canadian librar- 
ies were advised by a library board. Three were advised by a tribal 
council, five had no advising body, one had an advisory committee, and 
one was advised by an educational agency. Libraries in the United States 
were advised by library boards in twenty-four of the fifty cases, while 
eleven others were advised by a tribal council. Six libraries reportedly 
have advisory committees, four are advised by educational agencies, and 
one library is advised by the county. Four U.S. libraries reported having 
no advisory body. 
Libraries were also asked if they participated in a system which 
supported their activities. In Canada, thirteen of the nineteen respon- 
dents to the question were active members of a system. In the United 
States, thirty-one of the fifty-two respondents were members of a library 
system. 
Funding 
Funding for library services to Native Americans is derived from a 
number of sources. In Canada, some funding is provided by the provin- 
cial and federal governments, which allocate money for library services 
to Native Americans on a per capita basis. Four tribes provide limited 
support. Library services to Native Americans in the United States 
operate from an even greater variety of funding sources, ranging from 
the United Way to grants (especially Library Services andconstruction 
Act grants), to tribal monies. T h e  Bureau of Indian Affairs was notably 
lacking in its support of library services, with what little support that 
was given being provided in the form of maintenance or utilities. Also 
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notably missing is funding from revenue sharing, with only one library 
reporting receipt of such funds. The Comprehensive Employment and 
Training Act (CETA) program provides many of the staff for Native 
American libraries in the United States. 
Facilities 
The sections of the survey on facilities, personnel, collections, and 
services include only individual libraries and not those that are provin- 
cial, county or regional. Because of the way in which the questionnaire 
was constructed, data derived from provincial, county, regional, or 
other umbrella-type organizations would have distorted the findings of 
these sections in relation to the purpose of the study. However, because 
these organizations play a significant role in providing public library 
services to Native Americans, some general comments follow. 
Library legislation in Canada provides funding for the region, but 
the funding is shared by local government units and provincial govern- 
ments. Tribes are approached by the regional libraries about joining the 
library, and tribal councils are required to sign an agreement before 
services are provided. The Lakeland Library Region in Saskatchewan is 
exemplary of regional libraries. It consists of a headquarters, thirty-six 
branches and a bookmobile. Permanent staff at headquarters administer 
the region; order, process and distribute materials; act as consultants 
and advisers to the branches; and maintain a publicity program. Six of 
the branches are located on reservations in school buildings and are 
primarily used by the school population. However, another regional 
library in Yorkton, Saskatchewan, after reviewing its library services to 
Native Americans in 1977 and admitting failure with branch libraries 
and book deposits, decided that a specialized bookmobile unit would 
overcome some of the problems. The bookmobile unit currently stops in 
nineteen communities, including eight Indian reservations, on a three- 
week schedule. 
Of those libraries in Canada responding, there was an almost even 
division between those located on the reservation and off. The figures 
for the United States were much different, with 75 percent of those 
responding located on reservations, and only 25 percent off the reserva- 
tion (see table 8). 
In the United States, a relatively high number (64 percent) of the 
buildings housing libraries were owned by the tribes, while only 13 
percent wereowned by the federal government. In Canada, tribal owner- 
ship accounted for 50 percent of the buildings, while the government 
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owned 33 percent. Other arrangements of building ownership were 
found in both countries. Some of these were community colleges, four- 
year colleges, and public and Bureau of Indian Affairs schools. Table 8 
provides data on the ownership of buildings housing the libraries. 
The  libraries were most often housed with other offices (66percent 
in Canada, and 78 percent in the United States). Generally, offices 
sharing buildings with the libraries were tribal offices. Only 16 percent 
of Canadian libraries and 22 percent of U.S. libraries surveyed were 
housed in a separate building. In  addition, 16 percent of those respond- 
ing in Canada indicated that the libraries were housed in schools. Two  
libraries in the United States shared a buildingwith a museum (see table 
8). 
T h e  size of the libraries ranged from 64 square feet to 4500 square 
feet. Of the 37 libraries responding to this question, the mean was 1260 
square feet. N o  significant difference was found between the size of the 
libraries in Canada and of those in the IJnited States. 
TABLE 8 
LIBRARYFACILITIES 
Canada United States To ta l  
Locat ion 
On Reservation 6 24 30 
Off Reservation 7 8 15(n=45) 
Ownership 
Tribe 6 20 26 
Federal Government 4 4 8 
Other 2 7 9(n=43) 
Housing 
In Separate Building 
With Other Offices 
2 
8 
7 
25 
9 
33 
Other 2 0 2(n=44) 
Personnel 
Of the thirty U.S. and sixteen Canada libraries responding to 
questions on staffing, 43 percent and 31 percent, respectively, were 
staffed by only one person. The  educational level of the staff was 
predominantly high school (71 percent in the United States and 50 
percent in Canada). No staff person with a master’s degree in library 
science was identified in the responding Canadian libraries, while 
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approximately 12 percent of the U.S. librarians held that degree and one 
held a master’s in education. Data on educational level of library per- 
sonnel are provided in table 9. 
TABLE 9 
EDUCATIONALLEVELOF LIBRARYPERSONNEL 
Canada United States Tota l  
~ ~~~ ~ 
MLS 
Bachelor’s degree 
High school diploma 
Other 
0 
4 
5 
1 
8 
6 
47 
5 
8 
10 
52 
6 
The librarians indicated they report to a variety of offices and 
agencies. In Canada, librarians were administratively responsible to the 
native cultural/educational center, the tribal council or administrative 
offices, provincial librarians, or in one instance, to an Indian Education 
Society. In the United States, 27 percent of the librarians reported to a 
tribal council and another 23 percent reported directly to a tribal chair- 
man or Pueblo governor, while 1 percent reported to some other tribal 
office. Nearly half (49 percent) of the libraries reported to other offices, 
ranging from school superintendents to the Campaign for Human 
Development. 
Co11ections 
Libraries surveyed were asked to provide information relating to 
the types of materials provided for users. Of forty-five responding librar- 
ies, 75.6 percent (seven in Canada and twenty-seven in the United States) 
provided print and nonprint materials. Six Canadian and five U.S. 
libraries, or 24.4 percent, had only print materials. Table 10 indicates 
the quantity of print and nonprint materials owned by each library. In 
Canada, no tribal library possessed a collection of more than 5000 print 
materials, while eleven U.S. libraries reported print collections in excess 
of 5000, with five of these having collections of 10,000 or more. Cana- 
dian libraries contained an average of 1475 print materials, and U.S. 
libraries contained an average of 4769. The  average number of periodi-
cal subscriptions was 22.25 in Canada. The  number of periodicals 
subscribed to by libraries in the United States ranged from 1 (a public 
library in Arizona) to 130 (a special collection in California), with an 
average of 32. 
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TABLE 10 
SIZEOF COLLECTIONS 
Canada United States Total  
Print 
0 - 500 3 5 
501 - 1000 0 3 
1001 - 5000 15 21 
5001+ 11 11 
Nonprtnt  
0 - 50 

51 - 100 

101 - 200 

200+ 

Of the thirteen responding libraries in Canada, eight (61.5percent) 
stated that they classified their materials, while thirty-one of the thirty- 
three responding libraries (93.9 percent) in the United States stated that 
they classified their collections. In Canada, 62.5 percent of libraries 
classifying their collections used the Dewey Decimal system, and 37.5 
percent used other systems, including a system developed by Brian 
Deere, a professional Indian librarian. In the United States, twenty- 
three libraries classified collections according to the Dewey Decimal 
system, two used the Library of Congress system, and two used both 
systems. 
Catalog cards were prepared by library staff members in 38.2 per-
cent of the cases reporting. Commercially produced cards were ordered 
by 17.7 percent of the responding libraries, while 38.2 percent reported 
using both commercially produced and locally prepared catalog cards. 
Another 5.9 percent of the respondents reported other means of procur- 
ing catalog cards. 
Services 
Table 11 provides data on use of the library by age group and 
ethnicity. Canadian and U.S. librarians reported about the same per- 
centage of use for adults and for children, and indicated that the least us- 
age was by teenagers. Data were also similar on the amount of usage by 
Native and non-Native Americans. The U.S. libraries had a slightly 
higher percentage of use by Native Americans than did Canada (84 
percent versus 80 percent). 
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Table 12 shows the percentages of libraries providingvarious types 
of service. It is significant that adult education ranked so highly, 
because in several of the libraries the need for services in this area was 
given as the reason for starting the library. The Canadian figures also 
reflect the link with provincial libraries which gives them access to 
support services they might not otherwise have. 
TABLE 11 
LIBRARY BY AGEA N D  ETHNICITYUSAGE 
Percentage Use 
Canada United States 
A g e
Adult 36 39 

Teenage 28 23 

Children 36 38 

Ethnicity 
Native 80 84 

Non-Native 20 16 

TABLE 12 
SERVICESPROVIDED 
Percentage ofLibraries 
Canada United States 
Talking books 25 34 

Adult education 83 69 

Arts and Crafts 41 28 

Story- hours 33 59 

Reference 91 78 

Books- by-mail 25 19 

Interlibrary loan 58 75 

Photocopy 33 25 

Bookmobile 1 0 

Deposit collection 33 3 

Rotating collectioi n 1 3 

Film program 0 6 

Exhibits 0 3 
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Summary and Conclusion 
There are 568 Indian bands in Canada with a total population of 
288,938, and 263 tribes in the continental United States, with a total 
known population of 792,730. Native Americans are a unique ethnic 
group not only because of their cultures and religions, but also because 
of their unique relationship with their federal governments. 
Public library services to Native Americans were begun in avariety 
of ways and through the efforts of various individuals andgroups. Most 
of these services are provided through public libraries which receive 
guidance from library boards. 
The  funding necessary to operate these services is derived from a 
variety of sources. Canadian library services receive some support at the 
federal and provincial levels. Funding for U.S. libraries stems from a 
variety of sources, but appears grossly inadequate. Much of the current 
funding is based on grants or temporary revenue sources. LSCA funding 
was instrumental in starting and operating public library services to 
Native Americans, while the CETA program plays a major role in 
providing staff to operate the libraries. The  Bureau of Indian Affairs 
gives minor support to the operation of public libraries. 
T h e  individual libraries responsible for providing services are most 
often housed with other offices in a tribally owned building. T h e  
libraries range in size from 64 to 4500 square feet, with a mean of 1260 
square feet. 
Libraries are staffed primarily with employees with a high school 
education; notably lacking are staff holding professional library 
degrees. About 40 percent of the libraries are staffed by only one person. 
Approximately three-fourths of the responding libraries provide 
users with print and nonprint materials. The  average size of the library’s 
print collection was found to be 1475 in Canada, and4769 in theunited 
States. The  range of periodicals subscribed to by libraries is 1-130. Most 
libraries classify materials using the Dewey Decimal system. 
T h e  majority of users of programs designed to serve Native Ameri- 
cans are Native Americans. Adults and children are responsible for 
nearly equal percentages of use, with the lowest amount of usage by 
teenagers. The  services most often provided by the public libraries are 
reference, adult education and interlibrary loan. 
The  purpose of this study was to gather information on public 
library services being provided to and for Native Americans. Data 
derived from this study were used as the basis for the following recom- 
mendations. It is hoped that these findings will be used not only to 
understand existing library services to Native Americans, but also to 
366 LIBRARY TRENDS 
Semice to Natiue Americans 
provide a basis for the expansion of these services and the provision of 
new ones. 
It is clear from thestudy that a stable source of funding is needed for 
libraries providing services to Native Americans. Too many of the 
existing programs, especially in the United States, are built on soft 
money or depend on larger libraries for services. A successful library 
program needs a stable funding base from which to operate. Grants and 
support services from other libraries should be used to supplement the 
library’s activity . 
Because of the federal government’s responsibility to Native Ameri- 
cans, both in Canada and the United States, it should play a major role 
in funding the library’s activities, including construction and operating 
costs. This funding should be given directly to the tribes so that they 
may develop and operate their own library services. 
Native Americans are cognizant of the importance of libraries and 
information services, and libraries are appearing in increasing numbers 
on reservations. If Native Americans are to develop and implement 
services which meet their special needs, it is incumbent upon the tribes 
to take the initiative in this endeavor. 
Training needs to be made available to the staffs which are or will 
be providing library and information services to Native Americans. 
Especially in the individual tribal libraries, the staff should be Native 
American whenever possible. Special programs must be developed to 
train and certify staff, on site whenver possible, for minimal interrup- 
tion of ongoing services. 
More materials by, for and about Native Americans must be made 
available. Native Americans have a strong interest in obtaining infor- 
mation on their cultures. Publications should be made available in both 
English and the languages of the individual tribes. 
T h e  role of the states, provinces and territories in developing and 
providing library and information services to and for Native Americans 
must be defined. Comments and data provided by this study revealed 
that the state’s role was undefined, especially in the Unitedstates, where 
questions of jurisdiction continually arise. 
Finally, more research is needed. Little is known about: the library 
and information needs of Native Americans; the successes and failures 
of programs designed specifically to meet Native American needs; the 
training of librarians who either are Native Americans or are serving 
them; the relationship between the tribes and local, state and federal 
governments; and many other aspects of the entire field. Competent, 
informative research can help improve existing services and develop 
and implement new services. 
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